
Consultation 
 

   

Client Name Phone E-mail 

 
 
 
To be completed by staff member: (please circle) 
 
Hair Condition: Excellent Good     Fair      Poor 
 
Hair Type: Dry Normal     Oily 
 
Hair Density:          Corse       Medium    Fine 
 
Chemical Treatments: Color    Highlights    Perm    Bleached/Tone 
 
Daily Styling Time:     45 minutes+     30 minutes    15 minutes    Less than 10 minutes 
 

Extension Brand + 
Length: 

 

 
 

Client Questionnaire 
 



Thank you for choosing the Crowe’s Nest Salon for your extension needs. You are making a 
substantial investment in your new extensions; as a result we want you to have the finest 

experience possible. Please circle your answers to the following questions. 
 
 

Have you worn extensions before?   
    Yes    No 

 if yes; explain… 

Have you ever experienced hair loss or damage? 
    Yes    No 

 if yes: explain…. 
 
 
 
Have you ever suffered from Alopecia? 
    Yes     No 
 
Have you undergone and chemotherapy treatments? 
     Yes     No 
 
Are you on any medications that list “hair loss" as a possible side effect? 
     Yes     No 
 
Do you have a sensitive scalp? 
      Yes     No 
 
Are you allergic to any hair related products? 
      Yes    No 
 
Are you aware of the maintenance involved in wearing hair extensions (i.e. special 
products, special hair care instructions, monthly touch-ups, etc.)? 
       Yes    No 
 
Do you workout? 
        Yes   No 



 
Do you swim? 
        Yes   No 
 
What type of water do you swim in more frequently? 
        Salt Water   Chlorine 
 
Do you wear hats occasionally? 
        Yes    No 
 
Do you put your hair up often (ponytail, bun, braid, etc.)? 
        Yes    No 
 
How often do you wash your hair? 
 Daily         Every Other Day      Once or Twice a Week 
 
 
What tools do you use to style your hair? 
 Blow Dryer      Curling Iron        Flat Iron       Hot Rollers 
 
 
 
Don’t forget to schedule a check up within 7 days after application 
 
Chlorine & Salt Water may cause slight variation to color; just as it can to natural hair. 

• Always use leave-in conditioner BEFORE entering the pool. 

• Wash hair after exposer to water 

• Never leave attachments wet with chlorine or salt water 
Well water can cause damage to both natural hair and extensions because it contains a  
multitude of minerals and chemicals. Variations in the PH in the water used to clean hair 
may also a slight variation of color, texture, and quality. 
Do not sleep in wet hair; always blow dry attachments thoroughly. 
Use moderate heat when using flat irons and other styling tools. Regular use at a high 
temperature can damage natural and extension hair. 
 



Cancellation Policy 
A consultation is required before any further appointments are booked. 
After initial consultation your installation appointment will be scheduled if your stylist 
agrees that you are a good candidate for extensions. At this time you will be quoted a 
total price for the service, and charged a deposit. The deposit must be paid before your 
extensions are ordered. If you choose to cancel your appointment prior to ordering your 
extensions, your deposit will not be refunded. 
 
 
 
I, certify that the information I have provided is true and correct. I agree to carry out all 
the advice given to me by my stylist. I understand that proper hair care is essential to 
protect the integrity and longevity of the hair extensions. I will not hold the salon or 
stylist responsible for any damages or injury caused by my extensions due to providing 
false information for failing to follow aftercare recommendations. 
 
I, certify that I have read and agreed to the Crowe’s Nest Salon’s Extension 
Cancellation Policy.  
 
 
 
 

  

Client’s Signature Date 

 
 
 


